Terms and conditions for booking tee times using our
internet booking facility.

Payment

To book a tee time online you will have to enter your credit or debit card details using our
secure online payment process. Full payment will be taken at the time of booking.

Cancellation Policy

You may cancel your booking on the web site by entering your unique reference number.
If you cancel your booking more than one week before your date of play, the green fee(s)
will be refunded in full to your credit/debit card. If you cancel your booking within one
week of your date of play, a refund of 50% of the green fee(s) will be made to your
credit/debit card. If you cancel within 48 hours of your booking no refund will be given

Course Closed

If you are unable to play because the course is closed (e.g. due to bad weather), your
green fee(s) will be refunded in full.

Booking Transferable

The booking is completely transferable. Should you be unable to make your tee time, a
third party such as a family member or friend may take your place so long as they are
able to meet these terms and conditions.

Fairway Mats

The use of fairway mats is compulsory on all holes from the 1st November during the
winter months on any given year. Visitors may bring their own or purchase one from the
Professional Shop (please call ahead).

Handicaps

Visitors are required to have a handicap and may be asked to show a handicap certificate
as proof.

Buggies and Trolleys

e Buggies are hired in advance of a booking in good faith at the time of making a
reservation.

e Buggies must be booked by individual players and the full cost paid prior to play.

e A decision is made at the start of each day by the Course Manager regarding the
use of Buggies and trolleys which may alter as the day progresses. The Course
Manager's decision is final and will be based on the safety and welfare of all players.

¢ A maximum of 2 people are allowed per buggy and each buggy must be kept well
away from the greens, surrounding area and tees.



e There are a limited number of buggies available so please book early to avoid
disappointment.

e Buggies for visitors are not permitted between October 1st & March 31st, on any
given year.

e Any trolley being used on the course must have winter wheels between November
1st & March 31st on any given year (These can be hired from the Pro Shop if
required).

Course Rules and Etiquette

e The rules of golf must be adhered to at all times.

e Please help maintain the quality of the course by repairing pitch marks, replacing
divots and raking bunkers.

e Local rules are on the scorecard.

e Greenkeepers have priority when working on the course.

Dress Code

Course

e Shirts must have sleeves and a collar and must be tucked into the trousers at all
times. Replica football shirts or similar are not permitted, nor are track suit tops.

e Gentlemen must wear tailored trousers or tailored shorts. Jeans (real or look-alike),
track suit bottoms and sports shorts are not permitted.

e Golf shoes (metal or soft spikes) are required. Knee length or appropriate sports
socks are to be worn with shorts.

Clubhouse
As above, with the following exceptions/additions:

e Training or sports shoes may NOT be worn in the Clubhouse. Golf shoes with soft
spikes are permitted in the 19th.
e Headwear is not permitted.

Liability
Manchester Golf Club Ltd cannot accept responsibility for accidents, injury or
misadventure.

Players are responsible for their own insurance arrangements in respect of any injuries
caused to them, or caused by them to a third party.

Manchester Golf Club cannot accept any responsibility for the loss or damage to property
belonging to any users.

Please refer to the clubs on course H&S guidance available on the website



Terms and Conditions - Golf Societies

Booking and Non-Refundable Deposits

Bookings are only guaranteed upon receipt of a non-refundable deposit of £10 per player
which must be received at the time of booking

Manchester Golf Club reserves the right to cancel a society booking if the full deposit has
not been received in advance.

The account must be settled 14 days before the date of play.

A society deposit cannot be refunded but can be transferred to another date if a minimum
of 14 days notice is given to Manchester Golf Club.

If a society fails to show on the booked date, no refunds will be considered under any
circumstances.

Final numbers must be confirmed 14 days before the event. Any additional participants
will be charged at the agreed rates.

Buggies and Trolleys

e Buggies are hired in advance of a booking in good faith.

e Buggies must be booked by individual players and the full cost paid prior to play.

e A decision is made at the start of each day by the Head Greenkeeper regarding the
use of Buggies and trolleys which may alter as the day progresses. The Head
Greenkeeper's decision is final and will be based on the safety and welfare of all
players.

e A maximum of 2 people are allowed per buggy and each buggy must be kept well
away from the greens, surrounding area and tees.

e There are a limited number of buggies available so please book early to avoid
disappointment.

Weather Conditions

In the event of adverse weather conditions, the Course Manager will make the final
decision regarding the availability of the course. If the course is deemed to be unplayable
then a new booking date will be agreed between Manchester Golf Club and the society.
Deposits will not be refunded.

Course Rules and Etiquette

e The rules of golf must be adhered to at all times.

¢ Help maintain the quality of the course by repairing pitch marks, replacing diverts
and raking bunkers.

e Local rules are on the scorecard.



e Greenkeepers have priority when working on the course.

Dress Code

e Players must wear appropriate golf attire at all times whilst on the course.
e Visitors must wear a minimum standard of smart casual clothing in the clubhouse.
e The changing of shoes on the car park is not allowed. Please use the locker rooms.

Liability
Manchester Golf Club Ltd cannot accept responsibility for accidents, injury or
misadventure.

Players are responsible for their own insurance arrangements in respect of any injuries
caused to them, or caused by them to a third party.

Manchester Golf Club cannot accept any responsibility for the loss or damage to property
belonging to any users.



